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COMPARISON DOCUMENT OF OFFERS & GENERAL CONDITIONS 
 
1. Comparatif des formules 

Included in the programm L’Essentiel Le Professionnel L’Excellence 

Initial assessment + learning profile quiz ✔ ✔ ✔ 

6 or 12 individual lessons × 60 min (flexible) via Google Meet ✔ ✔ ✔ 

Personalized PDF after each session ✔ ✔  ✔  

Tips and methodology for independent progress ✔ ✔ ✔ 

Numerous online audio/video resources 24/7 ✔ ✔✔ ✔✔✔ 

Access to monthly webinars – ✔ ✔ 

Practical tools for business French – ✔ ✔ 

Access to the DELF preparation program – – ✔ 

Access to online exercises (CO, CE, PE) – – ✔ 

Access to phonetic exercises (drills & feedback) 
 

– – ✔ 

6 hours pack / 12 hours pack 360 € / 700 € 
(USD 410/796) 

420 € / 800 € 
(USD 477/910) 

480 € / 920 € 
(USD 546/1046) 
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2. Conditions générales de service 

a. Payment Terms 

• Full payment upon booking the package – Receipt of an invoice and contract. 

• Accepted methods: bank transfer, PayPal. 

b. Validity 

• Your 6 or 12 lessons must be completed within 6 months of the payment date. 

c. Cancellation & Postponement 

• Any cancellation or postponement must be notified at least 24 hours in advance. 

• Without 24-hour notice, the session is due and cannot be refunded or postponed. 

d. Quality Commitment 

• Sessions are taught by Lucie – a certified FLE teacher and DELF/DALF/TEF examiner. (www.linkedin.com/in/francais-avec-lulu) 

• Course content tailored to your profile and objectives, with a best-efforts commitment. 

e. Responsibilities 

• The trainee agrees to complete the exercises and provide preparatory work. 

• The trainer agrees to provide constructive feedback, regular follow-up, promptly resolve any technical issues arising from their 
responsibility, and provide access to new resources for the trainee to improve their skills after each session. 

f. Early Termination 

• No unilateral termination is possible once the package has been purchased. 

• In the event of proven force majeure, a pro rata credit note may be issued. 

http://www.linkedin.com/in/francais-avec-lulu
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